MYBJIMYHAA OPEPTA
(Cornawenune) o npegocTaBneHnn NHPOPMaLNOHHBIX YCIyr

¢ ucnons3oBaHnem Cepsuca

1.06wWme nonoxKeHus.

Hacrtoswasn nyénuyHasa odepta (OdepTta) o npegocTaBneHnn MHOPMaLIMOHHBIX YCIYT C
ncrnonb3oBaHmeM CepBuca B COOTBETCTBMM CO cTaTbel 437 [NpaxagaHckoro kogekca Poccuinckonm
depnepaumnu, sensaetca nydnuyHon ocdpeptort OO0 «dnHapansep». (aanee — Onepatop) u
onpefensieT ycnoBus Nonb3oBaHUs HAaCTOSLLMM CanToM 1 NpegocTasnenus Monb3oatento Ycnyr
OnepaTtopa (aanee — CornawueHue).

Hactoswaa OdepTa agpecoBaHa uanyeckum nuuam, obnagatrolmm Hagnexalen npaso- 1
[,eecnocobHOCTLI0, ABMNSAOLMMCS NOMb30oBaTeNsAMM HAaCTOSLLEro canTa , U ABNsSeTcs
odhmumanbHbIM NyonmMyHeiM npeanoxeHem OO0 «duHapanBep. 3aknouMTb CornatueHue.

Henctsytowan pegakuma OdepTbl pasmelleHa Ha gaHHoMm carte OnepaTtopa, AN 03HAKOMIEHMS
Monb3oBaTenem B ob6A3aTenibHOM Nopsigke 4O MOMEHTa COBepLUeHNs akuenTa ycnosuii OdepThbl.

CornalueHune cunTaeTcs 3akmnioyeHHbIM 1 MpuobpeTaeT cuny OroBopa NPUCOEaANHEHUS C MOMEHTa
coBepLueHus MNonb3oBaTtenemMm AencTBuin, NpeayCcMoTpeHHbIX NyHkToM 3.2. CornalleHuns,
O3HavarLmx nonHoe n 6esoroBopoyHoe NpuHATME NMonb3oBaTtenem Bcex ycnosun CornaweHns
6e3 KakMx-nmbo N3bATUIN N/UNN OrPaHNYEHUN.

Onepartop v Monb3oBaTternb COBMECTHO MMEHYIOTCS - « CTOPOHbI», a N0 OTAENbHOCTU — « CTOpOoHa.

Kaxxgas CTopoHa rapaHTupyeTt gpyron CTopoHe, 4To obrnagaet HeobxoauMon npaso- 1
OEe€ecnocobHOCTLIO, a paBHO BCEMM NMpaBaMu U MOFTHOMOYUSIMU, HEOBXOAMMBIMW U JOCTaTOUYHBIMU
AN 3aKNiYeHns 1 ncnonHeHms CornalleHnst B COOTBETCTBMM C €ro YCIOBUSMM.

2. TepMuHbI 1 onpegenenus, npumeHsieMmble B CornawieHunm
B uensx CornalueHust HuxenpuBeaeHHble TEPMUHbBI UCMOSb3YOTCA B Crieaytolem 3HaYeHnu:

ABTOpVI3aLI,VIOHHbIe OaHHble — OaHHble, MNO3BONIAOL e NMPOBECTU ayTeHTVICbVIKaLI,I/I}O MNonb3oBaTens.
Mo ymonyaHunio ABTOPM3aLMOHHBIMU AaHHLIMUW SABIISAIOTCA JIOMMH 1 naponb Nonb3oBaTtens. VHble
BMAbl ABTOPU3ALIMOHHBLIX AaHHbIX MOTrYT ObITb MCMOMb30BaHbI B Cry4asXx, YyCTaHOBIEHHbIX
HacTosAwmMM CornallueHnem.

AyTeHTUdMKaums — yaoCcToBeEpPEHME NpaBoMoYHOCTHM Nonb3oBaTens B COBEPLLEHMM Onepauunii ¢
ncnonb3oBaHnem Cepauca nnm nonyyeHmm nHpopmauumn ob onepaumsix ¢ UCNONb30BaAHNEM
CepBuca B nopsagke, npeaycMoTpeHHOM HacToswmm CornaweHnem. AyTeHTudmkaums
Monb3oBaTens Anst OCyLeCTBIIEHMS onepaLnii ¢ ncnonb3oBaHeM CepBuca ocyLecTBAsieTcs
nporpaMMmHbIMK cpeacTBammn OnepaTtopa Ha OCHOBaHUM BBOAUMbIX [lonb3oBaTenem
aBTOPU3ALMOHHBLIX OAaHHbIX.

3asiBka — 3NEeKTPOHHBIN JOKYMEHT, COOPMUPOBaHHEIN NMonb3oBaTenem nocpencTsoMm
npepoctaeneHns MHdopmaumm ¢ ncnornb3osaHvem Cepsuca.

NHdopmaumsa — npegoctasnsiemMsle [ons3oBartenemM v ncnonb3yemble OnepaTtopomM Ang
dopmupoBaHua OTHeTa, CBeAEHUSA O NpeanoyYTUTENbHbBIX NapaMeTpax 3anma, a Takke CBe4eHUs o
Monb3oBaTtene, Bkntoyas ero NepcoHanbHble AaHHble. TpeboBaHus k VIHdopmaumn,
copepxallencs B 3asiBke, ykasaHbl B [punoxeHun Ne 1 k HacToswen OdepTe.

KpeawnTtop - topuamyeckoe nuuo, ocyLLecTBNsALWLEee MUKPOPUHAHCOBYO AeATENbHOCTb Ha
Tepputopun Poccunckon depepaumm, cBegeHNa 0 KOTOPOM BHECEHbI LieHTpanbHbIM 6GaHKoM



Poccuiickoii ®efepaumm B rocyapCTBEHHbIN PeecTp MUKPOPMHAHCOBBLIX OpraHu3aumi,
npegocTaBnsioLlee 3aéM 3aeMLLMKY Ha YCIOBUSIX, NPEAYCMOTPEHHbIX JOrOBOPOM 3aima.

JInuHbIn kKabuHeT - yyeTHas 3anuck MNMonb3oBatens Ha Cante OnepaTopa, hopmmnpyemas
OnepaTtopom Ans uenen okasaHusa u yyeta YCnyr.

Onepatop — OO0 «dPuHgparBepy», NnpegocTasnstowiee Nonb3oBaTenam Ycnyru, a Takke
coBepLuatoLLee nHble 4eNCcTBUs, CBA3aHHbIE C Ucnonb3oBaHmeM Cepsuca.

OTyeT — aNeKTPOHHbIN AOKYMEHT, cchopMmpoBaHHbin OnepaTtopom Ha OCHOBaHUN 3asiBKK,
cofepXalmn nepeyeHb AOCTYNHbIX Ans Nonb3oBaTens, B ykazaHHOM MM PernoHe, npennoxeHui
KpeounTtopoB no npegoctaBneHunto 3armMa no BbibpaHHbiM [Nonb3oBaTenem napameTpam u
npegocTtaBnsembivi Nonb3oBaTento NocpeacTBoM pasMeLleHus B JInyHom kabuHeTe.

KnunenTt/MNonb3oBaTtens — usmyeckoe nuuo, ocywlectangtollee goctyn k Canty, npowegwee
npoueaypy perucrpaumm u nonydmsLLee MHANBUAYanbHble ABTOPU3aLNOHHbBIE AaHHbIE, a TaKkKe
nmetoLee cBow JInYHbIN KabnHeT gaHHoe M3n4eckoe NULO, OCyLLIEeCTBMBLLEE akLenT odepTbl, 1
CTaHoBSsILLeecsa TakuM obpa3om 3akasumkom ycnyr MicnonHutens no 3aknodeHHomy [oroBopy
BO3ME3QHOr0 OKa3aHUs yCnyr.

CanTt Onepatopa (CanT) — nHgdopmaLmMoHHbIN pecypc Onepatopa B MHGOPMALMOHHO-
TENEeKOMMYHUKALNOHHON CETU UHTEPHET (aanee — ceTb VIHTEpHET), pacnonoXeHHbI Mo

agpecy: safezaim.ru, ¢ ncnonb3oBaHnem kotoporo MNonb3oBaTenb nonyyaeT goctyn Kk Cepsucy
OnepaTtopa ans dopMmnpoBaHnsa 3asiBKu.

Cepsuc - nHhopmaLunoHHO-TexHoNorn4eckasa cuctema Oneparopa, pasmelieHHasa Ha CanTte
OnepaTtopa, nossonstLwas cdopMmpoBaTth 1 nepegatb 3asaBky [lonb3oBaTtens Ha pacCMOTpPeHNne
Kpegutopa, B Lensax nonyyeHud Nonb3oBartenem 3avma.

Cnyx06a nogaepxkn — nogpasgeneHme Onepatopa, npegocrasnstolLee MNMonb3oBaTento no ero

obpaLleHnto (MocpeacTBOM TeNeOHHONW CBSA3M UM ANIEKTPOHHOW NOYThI NPW y4acTUM COTPYAHUKA
OnepaTtopa) nHdopmaumto 06 ncrnonb3osaHum Cepsuca.

Tapudbl — nepeyeHb BUOOB U pa3MepoB Bo3HarpaxaeHnst Onepatopa 3a okasaHue Ycnyr
lMonb3oBatento.

Ycnyra — gencteus Oneparopa, Bkrtovas cbop 1 obpaboTtky MiHdopmaumm B coctaBe 3asiBku,
HarnpaBieHHble Ha NOArOTOBKY M NpeAocTaBneHne MNonb3oBaTtento MHOPMaLMOHHLIX MaTeprarnos
no npegnoxeHusam Kpeantopos, yooBneTBopsoLWUM TpeboBaHUAM, COOPMUPOBAHHBIM
Monb3oBaTtenem ¢ ncnone3oBaHnem Cepauca, a Takke HanpasneHne OnepaTopomM 3asBok
lMonb3oBaTtenen Ha paccMoTpeHue Kpeamtopos, B Lensax nonyyveHus MNonb3oBaTtenem 3anma.

3. NMpegmeT Cornawenns
3.1. Hactoqwee CornallueHve onpenenseT ycroBusa 1 Nopsaok okazaHus Onepatopom Ycnyr
Monb3oBatento ¢ ncnonb3oBaHnem Cepsuca Onepatopa.

3.2. AkuenTom (MpuHATUEM) ycnoBui HacTosiwero CornaweHus siBrseTcs npocTaBneHne oTMETKM O
cornacum ¢ ycnosmsiMm Hactosilero CornalleHuns B permcTpaLMoHHOM Mosie B MOMEHT perncrpawmm
Monb3oBarens.

3.3. Onnara Ycnyr OnepaTtopa ocyuiecTtBnsieTcs [lonb3oBaTenem B COOTBETCTBUM C pa3genom 6
HacTosiwero CornawueHus.

4. Mopagok n ycnosuga npegocTaBneHns Ycenyru.
4.1. Pernctpauus Ha CanTte.

4.1.1. Onga nony4deHns goctyna k Cepsucy Nonb3oBaTtens 0653aH NPUCOEaNHUTBECS K YCMOBUAM
HacToswero Cornawenus npu peructpaumm Monb3osaTtens Ha CanTe. [NpocTasneHve



lMonb3oBaTenem OoTMETKN O NMPUHSTAM YCroBUI HacToswero CornallueHnsi, B MOMEHT permcrpawumm
Nonb3oBaTtens Ha CanTe, ABNAETCA akLuenTom HacToswero CornallueHums.

4.1.2. Pernctpaums Nonb3oBaTens Ha CanTte oCyLeCcTBASETCS NyTEM 3anofTHEHUS
COOTBETCTBYIOLLEN pernctpaunoHHon dpopmsl. Mpu pernctpaumm Ha Cante, Nonb3oBaTens BBOAUT
PUNO, paty poxaeHus MNonb3oBaTens, Homep TenedoHa, agpec 3NEeKTPOHHOM NOYTbI U Naporb, T.e.
3aBOAMT YYeTHYI0 3anuchb (JTM4HbIN KabUHET).

4.1.3. MNonb3oBaTtenb 0653yeTca 0TPa3nTb B PETMCTPALIMOHHOM (hopMe JOCTOBEPHYIO, MOMHYIO U1
TOYHYI0 MHGOpMaLMIO 0 cebe n nogaepkusaTtb 3Ty MHPOPMALNIO B aKTyarlbHOM COCTOSAHUN.
MpepocTaBneHne nepcoHanbHbIX A4aHHbIX ocyllecTBnsaeTcs MNonb3oBaTenem B COOTBETCTBUM C
pasgenom 7 Hactosiero CornawleHus.

4.1.4. lMonb3oBaTenb COrMaceH ¢ TeEM, YTO OH CAMOCTOATENbHO HECET OTBETCTBEHHOCTbL 3a
coxpaHeHue KoHduaeHumnanbHOCTM ABTOPU3aLMOHHBIX OaHHbIX, CBSA3aHHbIX C ero JIn4HbIM
kKabnHeToM, ncnonb3yembliM UM Ansi goctyna k Canty. Takke [lonb3oBaTenb CorfaceH ¢ TeM, 4YTO
OH HEeCceT UCKITIUYUTENbHY OTBETCTBEHHOCTbL Nepea OnepaTtopoMm 3a Bce AEeNCTBUSA, KOTOpble
coBepLUeHbl Npu ucnonb3oBaHun ero (Monb3oBartens) JIn4Horo kabuHeTa.

4.1.5. B cnyyae, ecnu Nonb3oBaTesnto CTaHET U3BECTHO O NTIOOOM HeCaHKLMOHMPOBAHHOM
NCNonb30BaHUN ero ABTOPU3aLMOHHBIX AaHHbIX, Monb3oBaTens 0693yeTcs He3aMeanUTeNbHO
yBegomuTb 06 aTom OnepaTopa, obpaTtnsLumch B Cnyx0y noanepku.

4.1.6. Nonb3oBaTtenb 0653yeTcsa He pa3meLLaTh (a B cryvae pa3MeLleHnsi — caMOCTOATENbHO
HEeCTV OTBETCTBEHHOCTb B MOMHOM 00beme) npu pernctpaumm Ha Cante bammnumio, UMs, OTYECTBO,
afpec aneKTPOHHOW MOYThI, U MPOYYHO NMYHYI0 MHpopMmaumto apyrmx MNMonb3oBartenen nnmn nobbix
TpeTbux nuu 6e3 nx NMYHOro ogHO3HAYHO BbIpaXKeHHOro B NMobon noaTeep)kaaemon dopme
cornacus Ha Takve 4encTBuS.

4.2. O6wme npasuna mcnonb3oBaHust Cepauca

4.2.1. B uensax nonb3oBaHna Ycrnyramu, npegocTtasnsgeMbiMn OnepaTopoM B pamkax HacTOSILLErO
CornaweHus, MNMonb3oBaTternb JOMKEH MPONTK 0b0a3aTenbHbIe NpoLeaypbl Nogadn 3asBku,
yKasaHHble B CornawleHuu.

4.2.2. Ana ocdopmnenna 3aseku Nonb3oaTtensb 0653aH npegoctasntb MHopmauuio, B
COOTBETCTBUM C TpeboBaHMsIMN yKa3daHHbIMU B [punoxennn Ne1 k HacTtoswemy Cornawenunto. Mpu
dopmmpoBaHumn 3asneku, MNMonb3oBaTenkb BNpaBe No CBOEMY YCMOTPEHMIO BbIOVMpaTh NapamMeTpsbl
Xenaemoro 3avima: CyMmMy, CPOK NpeaocTaBfeHns 3arMa, a paBHO yCTaHaBNMBaTh U USMEHSATb
cnocob npeagocTaBneHns 3anma, B npegenax (MMmuTax) yctaHoBneHHblx OnepaTopom.

4.2.3. OpopmneHne 3asBkM 3aBepluaeTcs onepauuen onnatbl Yenyr [Nonb3oBaTtenem.
Monb3oBaTenb onnavvBaeT ycryrm no Hactosilemy [JoroBopy B pasmepe 1 crnocodom,
yCTaHOBMEHHOM B pasgene 6 HacToswero CornalleHuns.

4.2.4. TNpw nonyyeHunn 3aasku, OnepaTop:
- MOATBEpPXAaeT nonyyeHne 3asBkM 1 NpucBaMBaeT HOMep 3asaBKu;

- hopmupyet u npepoctasnseT None3osatento OTYET, NOCPEACTBOM pasMeLlleHus B JIMYHOM
kabuHeTe Nonb3oBaTens;

- HanpaensaeT 3asBKy Ha pacCMOTpPeHME BO3MOXHbIM Kpeantopam (M3 nepeyvHs Kpegutopos,
pasmeLlleHHbIX Ha CanTe);

4.2.5. ObasarenbctBa Onepatopa B paMkax CornalleHns orpaHM4YnBatoTCs NpeaocTaBreHnem
Ycnyr, cBsi3aHHbIX C OCYLLEeCTBIEHMEM NOCPEAHMNYECKON AeATENBHOCTM B YacTu aHanm3a u nogbopa
o1MHaHCOBbIX NPOAYKTOB (NpeanoxeHunin) Kpegntopos, yaoBneTBopsatowmx TpeboBaHnam
Monb3oBaTtens. B cnyyae npegoctaenenns Kpegutopom 3anma MNonb3oatento, Onepartop He
SABIISIETCA CTOPOHOW JOroBopa, 3akrtoyeHHoro mexay Nonb3oBaTtenem n Kpeamutopom, 1
COOTBETCTBEHHO HE PErynmMpyeT N He KOHTPONIMPYET COOTBETCTBUE CAENKN TpeOOBaHUAM 3akoHa U
WHbIX MPaBOBLIX aKTOB, €€ YCIOBUS, @ PaBHO (aKT U NOCNeACTBUS 3aKITOYEHMUS, UCTIONMHEHNUS U



pacTopXXeHNsa JoroBopa, B TOM YMCre B YacTu BO3BpaTa 3ariMa, a Takke He paccmaTpuBaeT
npeTteH3nu Nonb3oBaTens, kacarLMecss HEUCNONHEHUS (HEHaANEeXalLlero NCNOMHEHNS)
Kpeontopom 06a3aTenbCTB MO TAaKOMYy A0rOBOpY.

4.2.6. OnepaTop He AaeT rapaHTui npegocTaeneHns 3anmos Kpegutopamm npu choopmmpoBaHmim
Monb3oBatenem 3asiBk1, a NULLb ocyLlecTBnseT nogbop Hanbonee BepOSATHbIX BapnaHTOB
(buHaHCMpoBaHUA (NPeAnoXeHnn) U HanpaenaeT 3asiBKy Ha pacCMOTPEHNE BO3MOXKHbLIM
Kpeoutopam. PelleHne o npegocTtasneHmm 3arma npuHmmaet Kpeantop. Hukakve ceegeHns o
dormHaHCOBbIX NpoaykTax (npegnoxexHnsx) Kpeantopos, npegoctasneHHble Onepatopom B OTyeTe
Monb3oBaTento He HOCAT xapakTep odyepTbl Ha NpegocTaBneHne PUHaHCOBbIX YCNYT.

4.2.7. O6cnyxuBaHue NMonb3oatens ocywecTtendetrca Onepatopom 24 yaca 7 gHEN B HEOENH0.
OenictBua OnepaTopa, HanpaeBneHHbIe Ha UCNOMNHeHWe HacTosiwero CornalleHus, BoiNonHIeMble
He B aBTOMaTMYEeCKOM pexume, coBepLuatoTcst OnepaTopom B paboyuve gHW, ABRsoLwmecs
TakoBbIMM B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickon degepauun.

5. MNpaBa n obsi3aHHOCTU CTOPOH.
5.1. MNpaBa 1 06s3aHHOCTN OnepaTopa:

5.1.1 Onepatop o0653yeTcs npeaocTasnTb [onb3oBaTento BO3MOXHOCTb KPYTIOCYyTOYHOrO A40CTyna
Ha CawnT, a Takke K JIn4HOMY KabMHEeTy C ucnonb3oBaHMeEM ABTOPU3ALIMOHHBIX AaHHbIX.

5.1.2. OnepaTop BNpaBe OCYLLECTBMATbL NPOBEPKY N NpeaBapuUTESibHYH
Moaepauuio npegoctasnsemon NMonb3osatenem VHpopmaunn.
5.1.3. OnepaTop 0653yeTca paccMoTpeTb Bce 3asBku 1 npeaoctaBnTb OTYETbl MO HUM, NpKU

YCInoBuKn, 4TO Kaxxgas 3asiBka 3anonHeHa Nonb3oBaTenem nonHocTbio, MNMonb3oBaTernb 03HAKOMUICS
C ycnoBnAamMn HacTodLllero CornaweHus.

5.1.4. OnepaTop 06a3yeTca nHgpopmmnposatb Nonb3oBaTenen o6 naMeHeHUsaX (GONOSTHEHNAX)
ycnosui CornalueHunsi, nyonmkys HoByto pegakuuto Ha CanTe.

5.1.5. OnepaTop Bnpaee 3abnoknpoBaTb JInYHbIN KAOUHET Nonb3oBaTens B criydae HapyLleHus
Monb3oBaTenem npasun HacTodwero CornaweHus.

5.1.6. OnepaTop Bnpase npuoctaHaenmeaTb paboty CanTta n/vnmn Cepsuca, a Takke annapaTtHo-
nporpaMmmHbIX CpeacTB, obecneunBaroLnx Bzammoaenctane CTOPOH B pamKax HacTosILLEero
CornatueHus, npy 0GHapy>XEHUUN CYLLLECTBEHHbIX HEMCMPABHOCTEN, OLLIMOOK 1 COOEB, a TakKe B
Lensx NnpoBeAeHns NpodunakTu4ecknx paboT 1 NpeaoTBpaLleHNs cryyaes
HEeCaHKLUMOHMPOBAHHOMO JOCTyNa.

5.1.7. OnepaTop BnpaBe OrpaHUyYnTb pa3Mep CyMMbl 3aima, Ans (OpMUMpPOBaHNUS 3asiBKU, AN
oTAenbHbIX kaTteropuit Monb3oaTtenein. OrpaHM4eHnst MoryT ObiTb 0OYCNOBMEHbI, B YAaCTHOCTH,
NCMonb30BaHMEM U Hencnorb3oBaHueM onb3oBaTenem AONONHUTENbHbIX yenyr OnepaTtopa.
KOHKpETHbIE OrpaHMYeHunsi, NPegyCMOTPEHHbIE HACTOSILLMM MYHKTOM, yka3aHbl Ha CaiiTe.

5.2. MNpaBa u 06s13aHHOCTK Nonb3oBaTens:
5.2.1. MNonb3oBaTenb 064a3yeTca cobnogaTe npasuna Hactosiwero CornatueHus.

5.2.2.MNonb3oBatenb 00s3yeTca NpegocTaBnsaTb 4OCTOBEPHYO MHopmauuio B npoLiecce
peructpauun Ha Caite 1 Npu AanbHelwem ncrnosnb3oBaHun Cepauca.

5.2.3. lNonb3oBaTenb 0643yeTca He BOCMPON3BOAUTb, HE MOBTOPSITb U HE KONMPOBATb, He
npodaeaTb U He NepenpogaBaTh, a TakkKe He UCNOSb30BaTb OIS KaKUX-NMOO KOMMEpPYECKNX Lienen
Kakune-nmbo vactm CepBuca, KpoOMe TEX CIyYaeB, KOrga Takoe paspelleHne NMCbMEHHO AaHo
Monb3oBaTtento OnepaTopom.

5.2.4. MNonb3oBaTenb 0643yeTca 3axoanTb Ha CanT ¢ NCNONb30BaHNEM CBOMX ABTOPU3ALMOHHbIX
OaHHbIX OQHOBPEMEHHO TOMNbKO C OOHOr0 YCTPONCTBA.



5.2.5. MNonb3oBaTenb 0643yeTca CaMOCTOSTENBHO M CBOEBPEMEHHO 3HAKOMUTLCS Ha CawnTte ¢
nHpopmaumen 06 nsmeHeHnm TapnudoB 1 ycrnoBuii HacToswero CornatueHums.

5.2.6. MNonb3oBaTenb 0643yeTca onnatuTb Ycnyrm B COOTBETCTBUM C Tapudamu, B CPOKU U Ha
yCrnoBusiX, ycTaHoBMeHHbIX OnepaTopom

5.2.7. Monb3oBaTenb Bripaee npeabsBnsaTs OnepaTopy NpeTeH3nn U HanpaensTe 3asiBNeHNs B
nopsiake n criyyasix, npeaycMOTpeHHbIX HacToswmM CornalleHnem;

6. CTOMMOCTb YCNnyr 1 NopsaoK pacyeToB

6.1. CtoumocTtb Ycnyr Onepartopa onpefensieTcs B 04HOCTOPOHHEM Mopsiake B POCCUNCKUX
pybnsx, ykasbiBaeTcs B Tapudax, KOTopble NponucaHbl B npuiioxxeHnn Ne 2 K HacTosiLen
odepTe 1 CNUCHLIBAOTCA B MOMEHT pPeErMcTpaumm Ha canTe, JaHHas cymma 6yaeTt cnmcbiBaTbCs C
KNMeHTa Kaxable 5 oHEN Ha NpoTsKeHun 15 gHen ¢ MOMeHTa pernctpaumm Ha cante. KnueHt
MOXET OTnMcaTbCs OT AaHHbIX YCIYr NyTEM HanpaBneHus niMcbMa B cBOGOAHOM bopme Ha
ANEKTPOHHYI0 MOoYTY support@safezaim.ru

6.2. OnepaTop BnNpaBe B O4HOCTOPOHHEM NOPSAAKE MOMHOCTLIO UMW YAaCTUYHO U3MEHSATb
(yBENMYMBATL, YMEHbLUATL), YCTaHABNNBATb HOBblE, OTMEHATL cyLlecTBytowme Tapudbl. B cnyyae
Hecornacus lNMonb3oBaTens ¢ M3MeHeHeM (BBeAEHEM B OENCTBMNE) HOBbIX TapndoB
Monb3oBaTenb BrpaBe B O4HOCTOPOHHEM MOPSIAKE 0TKA3aTbCA OT UCMOSTHEHUS HACTOSLLLErO
CornaweHus B nopsiake, npegycMoTtpeHHom pasgerniom 10.3. HacToswero CornalwieHms.

6.3. Onnarta Bo3HarpaxaeHns BHocuTcs Nonb3oBaTtenem B paamepe 100% npegonnatbl (MHOW
nopsiaoK onniaTbl BO3MOXEH B COOTBETCTBUM C YCINOBUSIMI MPOBEeAeHNS akLuuii (cneyunansHoe
NpeanoXeHne) B MOMEHT NOATBEPXKOEHUS C ncnornb3oBaHnem CepBuca 3asBku.

6.4. Onnara ycnyr OnepaTopa ocyLLecTBMASIETCA C UCNONb30BaHNEM GaHKOBCKON KapTbl Ha CanTe
(nnn nHBIMKM cnocobamun No npegBapuTenbHOMY corniacoBaHuto ¢ OnepaTtopom, B T.u. C
NCNONb30BaHNEM UHTEPHET-TEXHOMOIMMI HEe NPOTUBOPEYALLNX 3aKOHO4ATENLCTBY).

6.5. MNpwn okazaHum Ycnyr, akt 06 okasaHHbIX ycnyrax He hopMMpyeTcst U He NOAMNUCHIBAETCS.
Ycnyrv cuMTarTcs okasaHHbIMY HagnexalummM obpasom v npuHaTbiMK Monb3oBaTenem B NOSIHOM
o6beme, ecnu B TeYEHUE OLHOIO KaneH4apHOro AHsi MO UCTEYEHUN CPOKa OKa3aHUs yCnyr
Onepatop He nony4yun oT MNonb3oBaTens MOTUBMPOBAHHBIX MMCbMEHHbLIX BO3PaXKEHWIA MO Ka4ecTBy
OKasaHHbIX YCINyr Ha 3MEKTPOHHY0 NoyTy support@safezaim.ru. OTcyTcTBME MOOLIX MMCbMEHHBIX
3aMeyaHuii B Te4EHNE YCTAHOBIIEHHOIO CpoKa CYMTAETCs NpU3HaHMEM (haKTa Haanexallero
KayecTBa ycnyr.

6.6. Ecnn Ha BaHkoBcKoM kapTe 3aka3umka MMeeTcsl JOCTaTOYHOe KONUYECTBO AEHEXHbIX CPEACTB
AN eQUHOBPEeMEHHOW onnatbl yenyr cnonHutens, Toraa onnarta npovM3BogUTCS Ha YCNOBUSAX
100% npeponnatsl. [JonyckaeTcs npegonnara 4acTsamu.

[N NpoBEPKM HANUYMS BO3MOXHOCTU ONnaTthl yCnyr VIcnonHMTens BO3MOXHO CricaHue ¢
HaHkoBcKkoM kapTbl 3aka3umka 1 BO3BpaT Ha 3Ty kapTy 1 py6. AaHHOe AecTBUE NPOUCXOAUT B
TeYeHMe HECKOSbKMX MUHYT Mocre NpeaocTaBneHns 3aka3ymkom Bcex HeoGXoaAMMbIX AaHHbIX. Mpu
OTCYTCTBUM BO3MOXHOCTYM onnatbl ycnyr MicnonHutens 3akaszymkom, VMcnonHuTens ocTaBnseT 3a
co6oli NpaBo OTkasa B NpeAoCTaBMNEHUN YCIyrn.

Ecnn Ha 6aHkoBCKOW kapTe 3aka3umka OTCYTCTBYET 4OCTAaTOYHOE KOSIMYECTBO OEHEXHbIX CPeaCTB
ONs eANHOBPEMEHHOW onnaTbl yenyr MicnonHuTens, Torga onnaTta nponsBoAnTCs Ha YCNoBUSIX
OTCPOYKM MnaTexa npu 3apaHee AaHHOM 3aKka3uyMKkoOM aKLenTe Ha crnvcaHue OeHeXHbIX CPeacTB C
ero 6GaHKOBCKOW kapTbl, MyTEM aKkTMBaLUK CPeACcTBa OTCPOYEHHOrO nnaTexa.

7. MNepcoHarnbHble AaHHbIE



7.1. Pasmelyasn cBou nepcoHanbHble, UHble AaHHble U cBefeHus Ha CanTe Nonb3oBaTtenb
noaTBEPXXAAET YTO O3HAKOMIEH U1 cornaceH ¢ MonnTnkon B OTHOLLEHUM 00paboTKM NepCoHanbHbIX
AaHHbix B OO0 «dungpansep», pasmelleHHon Ha CanTe, a Takke npegoctasndet Onepartopy
Cornacune Ha 06paboTKy NepcoHasbHbIX AAaHHbIX B LIENAX NCNONMHeHUs HacTodwero CornalieHuns.

7.2. Llenb 06paboTkn nepcoHanbHbIX AaHHbIX [Tonb3oBaTens 3aknto4aeTcsi B okazaHum
Monb3oBaTtento Ycnyr, NpeaocTaBneHmMm BO3MOXHOCTK Nonb3oBaTernto ncnonb3osaHns Cepsuca,
NpoBeAEeHNM PEKITaMHbIX KaMMaHWI, NpeaoCTaBeHNN TapreTUPOBaHHOW peknamsbl, U
OCYLLLECTBMNEHNN NHbBIX ENCTBUIN, onncaHHbIX B CornallueHuu.

7.3. ObpaboTka nepcoHanbHbIX AaHHbIX Monb3oBaTens OCyLEeCTBMNSETCA B CPOK C MOMEHTa
pernctpauun MNonb3oBaTens Ha CaiTe n 4o MoMeHTa oT3biBa [onb3oBatenem Cornacust Ha
06paboTKy NepcoHarnbHbIX AaHHbIX.

7.4. MNMonb3oBaternb cornaceH, 4To Onepatop OyaeT HanpaBNATb Ha yka3aHHbIV [Nonb3oBaTenem
agpec aneKTPOHHOM NoYThl MHOPMaLUIO O pPeknamHbIX akLUsX, MpoBoAMMbIX OnepaTtopom u/unm



no6biMK ero napTHepamm (B Tom vncre Kpegutopamu), U HYHO MHAOPMAaLMIO, HE 3anpeLLEHHYIO K
pacnpoCcTpaHeHM0 B COOTBETCTBMU C 3akoHogaTenscTBoM Poccuiickon degepauun.

8. OTBETCTBEHHOCTb CTOPOH.

8.1. B cnyyae HenCnosfiHeHNs NnNn HeHaanexallero UCNOSIHEHNS YCOBUI HACTOSILLErO
CornawweHnus, CTOpOHbl HECYT OTBETCTBEHHOCTb, MPeayCMOTPEHHY0 HacToswmmMm CornalleHnem u
3akoHogartenbcTBoM Poccunckon degepaumn.

8.2. OnepaTop, NocpeacTBOM MoaepaLnn, CrneamnT Ha KOPPEKTHOCTLIO pa3meLl.aeMon
Monb3oBatenem MHdopmaumn, Ho Npyu 3TOM HE HECET OTBETCTBEHHOCTM 3a NOCMEACTBUS,
BO3HMKLUME B CneacTeum ¢ HecobnogeHme MNonb3oBatenem TpeboBaHuii, yka3aHHbIX B M.
4.1.3.-4.1.6 HacTosiwero CornalueHus.

8.3. MNonb3oBaTenb cornaiiaetcs, 4Yto CepBuc, NpeaocTasneHHbIi emy OnepaTopoMm, MOXeT
ABNSATLCA OGBHEKTOM UHTENMEKTyanbHO COGCTBEHHOCTU, NPaBa Ha KOTOPbIV 3aLUMLLEHbI.

8.4. B OTHOLLEHNN TEKCTOBLIX MaTepmanoB (CTaTen, Nyonukaumnmn, HaxXoasaLwWwmxcs B CBO6GOAHOM
nyénunyHom goctyne Ha CanTte) gonyckaeTcs Ux pacnpoCcTpaHeHue npu ycrioBun, 4to dyaeT gaHa
aKTUBHas ccbinka Ha CanT.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a NOOble NPAMbIE NN KOCBEHHbIE YObITKN,
npomnsoweme y MNMonb3oBartens B CBA3N C UCMOMb30BaHNEM NMNOO HEBO3MOXHOCTHHO
ncnonb3oBaHusa CanTta, MMbo ero oTaenbHbLIX CepPBMCOB [Nonb3oBaTeneMm, a Takke, B criyvae
HeCaHKLMOHMPOBAHHOMO A0CTYyNa TPeTbUX Nyl K JInyHoMy kabuHeTy MNonb3oBatens, ¢
NCMonb30BaHMEM KOPPEKTHbIX ABTOPM3aLMOHHbIX AaHHbIX [lonb3oBaTens.

8.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a AencTeue unu 6esgenctene Kpeantopos,
OCYLLECTBMNALMX NPEAOCTaBNEHME 3aiMa, a Takke 3a Kakyt-nnbo nHgopmaumo 1 nodble
cBefeHnsi 00 ycrnoBusx NpegocTaBreHns 3anma, npegocraenaemyto Kpegntopom. PelueHune o
npeaocTaBrneHnn 3aima npuHnumatoT Kpegutopsl, npy atom OnepaTtop He AaeT rapaHTui
npegocTaBneHnsa 3arMoB U KPeanToB, a N1Lb ocyllecTenaeT nogbop Hambonee BEPOATHbBIX
BapMaHTOB (Pp1HAHCUPOBAHUS.

8.7. OnepaTop He HeceT OTBETCTBEHHOCTU 3a AOCTMXEHUE KaKNX-NNMBO pesynbTaToB, CBA3aHHbIX C
npakTU4Yecknm npumMeHeHnem nHdgopmaumm, npegoctaensemon MNonb3oaTento B OtyeTe. Jliobas
nHopmMauus, npegocTtasneHHas OnepaTtopom no npeanoxeHnsMm KpegmMtopoB Ucnonb3yeTcs
lMonb3oBaTenem Ha CBOW PUCK.

8.8. OnepaTop He HeCET OTBETCTBEHHOCTU 38 HECOOTBETCTBUE NMPEAOCTaBMNEHHON YCnyru
oxupaHusm Monb3oBaTtens u/unu 3a ero CyobEKTUBHYH OLEHKY, Takoe HECOOTBETCTBUE OXMAAHMAM
n/ unu oTpuuaTenbHas cyObeKTMBHASA OLeHKa He ABMATCA OCHOBaHUSAMY CYMTaTb YCIyru
OKa3aHHbIMU HEKAYECTBEHHO, UMW HE B COrMacoBaHHOM obbeme.

8.9. MonoxeHus HacToswero CornaleHnsl He UCKMYaT N He orpaHnymBaloT OTBETCTBEHHOCTb
OnepaTopa 3a npuynHeHune y6bITKOB B TOW CTENEHN, B KOTOpOIZ TakKadA OTBETCTBEHHOCTb HE MOXeT
ObITb UCKMNIOYEHA NN ee AENCTBME HE MOXET ObITb orpaHmn4yeHo pOCCVIVICKVIM 3aKOHOOaTesN1bCTBOM.

9. MNopsagok paspeLueHns crnopos

9.1. Bce cnopbl U pasHornacusi, BO3HUKLUNE UIU MOryLLMe BO3HUKHYTb U3 HacTosLero CornalleHns
no nHnumatmee Nonb3oBaTens, nognexar paspeLleHmnto ¢ cobnogeHnem gocyaebHoro
NPeTEH3MOHHOro Nopsiaka. B cnyyae, ecnv BO3HUKLWIMI cnop He ByaeT paspelleH B TedeHne 60
(wectnaecaTn) pabounx gHEN C MOMEHTa nonyyeHns npeteHsun MNonb3oBatens, oH byageT
nepenaH CTopoHaMu Ha paccMOTpeHne cyaebHbIX OpraHoB B NOpsSAKe, NPeaAyCMOTPEHHOM
3akoHogaTenbcTBoM Poccuickon denepaumn.

9.2. ins uenen HacToswero CornalleHus nog npeTeH3nen noHMmaeTcs obpaueHune Monb3oBatens
(ero npegcraBuTens, NpegbaBMBLLENO Hagnexawmm obpazom opopMIIEHHbIE MOMTHOMOYMS



npeacTaBnATb MHTepechl MNonb3oBaTens B oTHoweHNAx ¢ OnepaTtopom), HanpaBreHHoe
Onepatopy, NpeaMeToM KOTOPOro siBnsieTcs npeabsasneHve MNonb3oBatenem TpeboBaHui
rpakgaHCKO-MpaBOBOro Xxapakrtepa B CBSA3M C UMEOLW MM MECTO, N0 MHEHUIO 3asBUTENS,
HeuncnosiHeHnem (HeHaanexawunm ncnonHeHmem) OnepaTopom o6a3aTeNbCTB Nepes 3TM
Monb3oBaTenem, BO3HUKLLMX U3 HacTosLlero CornalleHus.

9.3. OnepaTtop nocre nonyyeHus ot MNonb3oBaTens NMCbMEHHOrO 3asiBreHNs!, B TOM Y1cne
npeTeH3nn, 0bs3aH B TeveHne 30 (TpuauaTt) kaneHaapHbIX AHEW CO AHS NOMyYeHUs 3asiBreHns
paccMOTpeTb ero 1 coobwnTb 0 pesynbTaTax paccMoTpeHus [MNonb3oBaTento.

9.4. OT1BeT Ha 3aaBneHune NMonb3oBatens (B Tom uncne NpeTeH3nto) HanpaensaeTcd Nonb3oBaTtento
Ha agpec aMNeKTPOHHOM NOYTbI NoNb3oBaTens, ykazaHHbIn MNone3oBatenem npu perucrpaumu. B
crny4vae NpUHATUS peLLeHns 0 NONHOM yAOoBreTBOpeHun npeteHann OnepaTop BNpaBe COBEPLUNTL
COOTBETCTBYIOLWMNE AeNCcTBMSA 6e3 HanpaBneHns 3asiBUTenNto oTeeTa 06 yaA0BNETBOPEHNM
NpeTeH3nu.

10. N3meHeHne yCJ'IOBI/IIZ N pacTopXXeHne HacTosALllero Cornawenuns

10.1. N'ameHeHunsa n gononHeHns kK Hactoawemy CornalleHnto, BCTynatT B CUITY C MOMEHTA UX
onybnukoaHuna Ha CanTe.
10.2. MNonb3oBaTesib NOHMMAET 1 COrNaceH C TEM, YTO, eCinn OH nonb3yeTcss CanTom nocne gatbl

BHECEHNSA COOTBETCTBYHOLLNX U3MEHEHUNI B HacToswee CornalleHne, ato OyaeT pacueHnBaThbCs Kak
dakT npuHaTus MNMonb3oBaTtenem CornalleHnsa B HOBOW pefakumu.

10.3. MNonb3oBaTenkL BNpaBe 0TKa3aTbCsA OT NPUHATUS U3MEHEHUI 1 AononHeHnn CornaweHus,
npoussogMmMmbix OnepaTopom, 4YTO 03Ha4aeT oTka3s Nonb3oBaTens oT ncnonb3oBaHus Canta nnm
Cepsuca.

11. 3akntouunTernbHble YCroBUs
11.1. o Bcem Bonpocam v npeTeH3uam lNonb3oBateny MoryT obpalLaTbcs
no agpecy support@safezaim.ru

11.2. Ecnu no Tem unm nHbim npnynHam ogHa Uinm HeCKOJTIbKO HOPM HacCToALlero CornatueHus
SABMATCA HEAENCTBUTENBHOM NI HE NMEOLLMMU ropmumquKon CuUnbl, 3TO HE OKa3blBaeT BJINAHUA
Ha OENCTBUTENBbHOCTb UMK NMPUMEHUMOCTb OCTalIbHbIX HOPM.

11.3. K HacTosLemMy cornalleHnio npuMmeHaeTca 3akoHogaTenbcTBo Poccuiickon degepaumn.

11.4. Huuto B CornalueHum He MOXeT NOHMMAaTbCA Kak yCTaHOoBIeHne Mexay Nonb3oBaTtenem u
OnepaTopoM areHTCKMX OTHOLLIEHWI, OTHOLUEHWA TOBapULLECTBA, OTHOLUEHUIA MO COBMECTHOW
OEeATENbHOCTU, TPYOOBbLIX OTHOLUEHWI, MO0 KaKNX-TO UHBIX OTHOLLEHWI, NPAMO HE
npegycmoTpeHHbix CornatleHnem.

11.5. Cornawasick ¢ ycnosusimu gaHHoro Cornaiwenus, MNonb3oBaTens (Mnu npeacraBuTenb
Monb3oBaTtens, B T.4. puanyeckoe N1Lo, 4OMKHbIM 06pa3oM ynosTHOMOYEHHOEe 3aKmo4mnTb [JoroBop
oT nuvua lNonb3oBaTens) NoaATBEPKAAET U rapaHTupyeT OnepaTopy, YTO:

11.5.1. Nonb3oBaTenb yKaxeT AOCTOBEPHYI0 MHOpMaunto o cebe, B TOM Ynicrie Npu perucrpauum
Ha CanTe.

11.5.2. MNonb3oBaTensb:
MOMHOCTbLI0 03HAKOMMUIICH C YCIOBUSIMU HacToswero CornalleHus;
MOSIHOCTbLIO MOHMMAaET npeaMeT HacTosiLero CornalleHus;

NOSTHOCTBIO NMOHUMAET 3HaA4YEHNE N NOCNEACTBUS CBOUX LENCTBUN B OTHOLLEHUWN 3aKITHOYEHNA U
ncnonHeHus Hactoswero CornaweHus.



11.6. CornalueHune BCTynaeT B CUIly C MOMeHTa cornacus Nonb3oBaTens ¢ ycrnoBMsaMM HacTOsILLEro
CornalueHuns B COOTBETCTBMM C N. 3.2. HacToswero CornallieHns u 4encTByeT HeonpeaeneHHbIn
CpOK.

Mpunoxerne Ne1 k My6nunyHon ogepTte (CornalleHno) o NpegocTaBneHnn NHPOPMaLNOHHBIX
ycnyr ¢ ncnons3oBaHmem Cepsuca

TpeboBaHus, npeabasnsemble kK IHdopmaymm.

e [lapameTpbl 3anma *

Basrora 3aiima: yoiau PO

Ha Hanuuneim [Ha Ha Uepes

Croco0 BeIgauu 3aiiMa
Kapty [ cuer  [komrenek  [Contact

MunumanpHast cymma 3aiima: (1000 pyOnei

MakcumanbHas cyma 3aiima: (100000 py6ueit

Cpok 3aiima

(ycranaBimuBaeTcs B 1-7 8-14 15-30 |1-6 6-12
CIIEAYIOIIUX ITHEH THEH ITHE  [MecsIIeB MECSIIIEB
BPEMEHHBIX MPOMEKYTKAX)

MecTto BpIgauu 3aiiMa Pervon PO ['opos PO

*Monb3oBarternb onpenenseT napameTpbl 3aiMa ¢ UCNoNb30BaHMEM crnpaBo4vHMKkoB Cepsuca.

lMepcoHanbHble AaHHble MNonb3oBaTensa®

damunusn, nms, 0T4ECTBO;

JaTta poxaeHus;

non;

Agpec pernctpaumm: PervoH, ropoa, ynuua, AoM, KBapTupa, NoYTOBbIA NHOEKC.
HOMep MOBUIbHOrO TenedoHa;

agpec aneKTPOHHOW MoYThI;

MacnopTHble AaHHble: Cepusi, HOMep nacnopTa, AaTa Bblgayu nacrnopTa, kog opraHa
BblAaBLUEro NacnoprT.

*Pasmellas CBoM nepcoHarnbHble, UHblE faHHbIE U cBefeHus Ha CanTe Nonb3oBaTtenb
noaTBepXX4aeT YTO O3HAKOMIIEH U corflaceH ¢ [NonnTukon B OTHOLLEHUN 06paboTKn NepcoHanbHbIX
AaHHbix B OO0 «dungpaneep», pasmelleHHon Ha CanTte, a Takke npegoctaendet Onepartopy
Cornacue Ha 06paboTKy NnepcoHarbHbIX AaHHbIX B Liensax ucnonHeHus CornawueHus.



Mpunoxenue Ne2 k MNMybnnyHon ogepTte (CornalleHno) o NpegocTaBneHnn MHPOPMaLMOHHBIX
ycnyr ¢ ucnons3oBaHuem Cepsuca

Cymma onnatbl (py6.)

OnnaTta 3aBNCUT OT CyMMbI 3aliMa 1 COCTaBseT:

399 py6 cnicbiBaeTcs € kapThbl kKnveHTa (bmamyeckoro nuua) — cymma 3anma ot 60 000 — 80 000 py6
299 py6 cnmcbiBaeTca € kapTbl knveHTa (pusnyeckoro nvua) — cymma 3anma ot 30 000 — 59 000 py6
99 py6 cnncbiBaeTCs € kapTbl KnMeHTa (pusnyeckoro nuua) - cymma 3anma ot 1 000 — 29 000 py6

[aHHas cymma bypeT cnucbiBaTbCs C KIMEHTa KaXAable 5 AHen Ha npoTskeHun 15 gHen
C MOMEHTa perucTpauum Ha caunTe.

KnueHT MOXeT oTnucaTbCs OT AaHHbIX YCIYr NyTeM HanpaBfieHUsA NMcbMa B CBO6OgHOM
chopmMe Ha 3INEeKTPOHHYIO NoUTy support@safezaim.ru



